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This document contains a short overview of the different steps necessary to obtain 
access to the PROCARE RX online application. It will be necessary to make some 
adjustments to your computer configurations and to download some programs; 
however, this will only be necessary one time for each computer.  

1. eID authentication 
 

1.1 Why use eID authentication? 
 
PROCARE RX is an online application which is highly secured and restricted to 
radiologists. In order to make sure that only people with the correct access rights will 
be able to access the application, each user will have to authenticate himself prior to 
getting access to the PROCARE RX application. For this authentication process, the 
PROCARE RX application makes use of the eHealth Portal 
(http://www.ehealth.fgov.be).  
This authentication requires the user to identify himself using an eID (electronical 
identitycard) and an eID card reader (a device which can read the information on you 
eID).  
 

1.2 What is needed for eID authentication? 
 

a. an eID (electronic identity card)  
If you do not have an eID, you can order one at your municipal administration 

b. your personal PIN code for your eID 
If you don’t remember your PIN code, you should go to the municipal 
administration with your eID and the letter you received informing you that 
your eID was available at the municipal administration 

c. eID card reader 
On the site http://www.cardreaders.be you can find more information about 
the different kinds of card readers available in Belgium as well as details of 
where to find them. We advise to buy a USB card reader, since these are the 
easiest to install. 

d. Software which makes sure your computer can read the information 
stored on your eID 

 
1.3 How to install the eID card reader? 

 
An exhaustive manual on eID card readers can be found at:  
https://www.ehealth.fgov.be/binaries/website/nl/pdf/eid_manuel_n.pdf (DUTCH) or 
https://www.ehealth.fgov.be/binaries/website/fr/pdf/eid_manuel_f.pdf (FRENCH) 
 

2. User account 
 
Since the PROCARE RX application uses the eHealth services during the 
authentication process, it will be necessary for each hospital to appoint a 
‘Verantwoordelijke Toegangen Entiteit’ – ‘Responsable Accès Entités’. This person 
will be responsible for managing the user profiles for all radiologists of his hospital 
who want to use the PROCARE RX application. 

http://www.cardreaders.be/�
https://www.ehealth.fgov.be/binaries/website/nl/pdf/eid_manuel_n.pdf�
https://www.ehealth.fgov.be/binaries/website/fr/pdf/eid_manuel_f.pdf�
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Many hospitals have already such a ‘Verantwoordelijke Toegangen Entiteit’ – 
‘Responsable Accès Entités’. If for you, this is not the case, this ‘Verantwoordelijke 
Toegangen Entiteit’ – ‘Responsable Accès Entités’ has to be appointed following to 
the instructions listed on:   
 
NL: 
https://www.ehealth.fgov.be/nl/page_menu/website/home/portal/access/access.html 
F: https://www.ehealth.fgov.be/fr/page_menu/website/home/portal/access/access.html 
 
For all technical problems, the ‘Verantwoordelijke Toegangen Entiteit’ – 
‘Responsable Accès Entités’ can contact the eHealth contact center at 02/788.51.55. 
 

3. Configurations 
 

3.1 Make sure cookies are allowed:  
 

 Go to Start, Control Panel,  
 Select ‘Internet Options’ (optional under ‘Network’)  
 In the ‘Privacy’ menu: select ‘(web)Sites’ 
 Enter the url of the application (https://www.kankerregistratie.be/pcir/) 

in the ‘Adresses of Web site’ box and click ‘Allow’ (see picture)  
 
 

 
 

   
 Click OK 

 
 
 
 

https://www.ehealth.fgov.be/nl/page_menu/website/home/portal/access/access.html�
https://www.ehealth.fgov.be/fr/page_menu/website/home/portal/access/access.html�


 

Manual PROCARE RX v1.3 
External classification 

4 

 

3.2 Add website to trusted sites: 
 

 Go to Start, Control Panel,  
 Select ‘Internet Options’ (optional under ‘Network’) 
 Select the ‘Security’ tab 
 Select ‘trusted sites’ in the zone selector 
 Click on ‘Sites’ 
 Add https://www.kankerregistratie.be/pcir/ to the trusted site zone 
 Click Add, close and OK 
 

 
 

 
 

 
 
3.3 Disable pop-up balk for the “trusted zone” 

 
 Go to Start, Control Panel,  
 Select ‘Internet Options’ (optional under ‘Network’) 
 Select the ‘Security’ tab, ‘Trusted sites’ 
 Click ‘Custom level…’ 
 Search the ‘Downloads  Automatic prompting for file downloads’ 
 Change to ‘Enable’ 
 Click ‘Ok’, ‘yes’ and ‘ok’ 
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4. Login to the application 
 
The online PROCARE RX application is located at the url: 
https://www.kankerregistratie.be/pcir/ 
 
This link will guide you to the eHealth authentication pages before taking you to the 
application: 
 

1. go to the url: https://www.kankerregistratie.be/pcir/ 
2. it is possible that you will see some safety warnings. These may vary 

depending on the version of your internet explorer. It suffices to agree with 
continuing towards the selected site.  

3. Select language 
4. Select login 
5. Select ‘Identify via eID’ 
6. Enter your eID in the card reader and enter your PIN-code 
7. Select the organization for which you work  

Message to the PROCARE RX reviewers: you have to login as a 
member of the BCR. 

8. After successfully being authenticated, you will be directed to the home page 
of the PROCARE RX application. Before the application can run, you need to 
stall a JAVA Plug in: 

 
 Click on ‘Get the latest Java Plug-in here’ and you will be directed to a 

site where you can download the Plug in. 
 

https://www.kankerregistratie.be/pcir/�
https://spqa.ebit.be/pcir/�
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 Click on ‘Gratis Java download’ and agree with the installation 

 

        
 

 

 
 

 Click ‘Run’ 
 Click ‘Accept’ 
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 When the Plug-In has been successfully installed, re-enter the url: 

https://www.kankerregistratie.be/pcir/ in your browser (please open a 
new browser window) 

 Upon arriving on the site, an automatic process will be started 
 

 
 

 Select ‘Always trust content from the publisher’ and click ‘yes’ 
 

 
 

https://www.kankerregistratie.be/pcir/�
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 Wait for the Java-icon to become the following (while accepting all 
prompting messages) 

 
 

 Then click ‘Launch’ and the application will be opened in a new 
window 

 Do not close the original explorer window 
 You can now start using the application 

 
 

5. Using the PROCARE RX application as a radiologist 
 
To use the PROCARE RX application as a radiologist, you need to login as a member 
from the hospital for which you are working. When asked for your e-mail address 
(this will only be asked once), it is important that you give a correct one, because 
follow-up and feedback will be sent to this e-mail address. 
 
 

 
 
When you are logged-in (as a radiologist), a window will appear containing the list of 
registrations you already made. These cases need to be reviewed by an “expert 
radiologist reviewer”.  
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Click on the icon with the green cross to add a new registration.  

 

 
 
 
You will be directed to the following window where you can enter your findings and 
upload MRI and/or CT-images. When doing this, your images are send to your 
temporary files. It may be possible that this memory is too small. In this case, please 
contact your ICT-service. 
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After having entered your findings, you can send the registration you made by 
clicking on the icon with the envelope. A pop-up window will appear asking to 
confirm the sending of your registration. 
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Afterwards, a confirmation of your registration is given. 
 

 
 
You can go back to the homepage by clicking on the icon with the house. 
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Then, you can either start a new registration (icon with green cross) or leave the 
application by clicking on the icon with the red cross. 
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6. Using the PROCARE RX review application as a reviewer 
 
To use the PROCARE RX application as a reviewer, you need to log in as a member 
of the “Belgian Cancer Registry”. When asked for your e-mail address (this will only 
be asked once), it is important that you give a correct one, because follow-up and 
feedback will be sent to this e-mail address. 
 

 
 
When you are logged-in as a reviewer (“Belgian Cancer Registry”), two windows will 
appear. The worklist contains these cases you need to review. The registration list 
contains cases you entered yourself and need to be reviewed by an other reviewer. 
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Select the case in the worklist you want to review and click on the envelope button 
with green arrow. 
                                                      

 
 
You will be directed to the following window containing general information and 
review boxes for MRI and/or CT-images. 
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To take a look at the images, you need to click on “show images”. Then, the MRI/CT-
images are loaded from the server to your temporary files. It may be possible that the 
memory of your temporary files is too small. In this case, please contact your ICT-
service. After filling in the review boxes, you click again on the envelope icon to send 
your review. 
 
Remark: When looking at the images, you can use the zoom-function. Therefore, you 
need to use the buttons “Ctrl” and “Alt” together with the left and right mouse-button. 
Here, you can find an overview of the short keys:  

 Ctrl + left mouse click and drag: Select area of interest 
 Alt + drag: Move area of interest 
 Right mouse click: Reset area of interest 
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After having sent the review you made, a window will appear with an overview of the 
findings (and possible comments) of the radiologist, the findings you entered as a 
reviewer and some feedback. When you are a second reviewer, you also will see the 
findings of the first reviewer.  
At this point, it is still possible to see the MRI/CT-images to verify your findings and 
it is still possible to add some comments for the radiologist and/or first reviewer. 
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By clicking on the icon with the envelope, your review is completed. An e-mail will 
be send automatically to the radiologist and the reviewer. 
 
You can review a next case (envelope button with green arrow) or log-out and leave 
the application by clicking on the icon with the red cross. 
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7. Problem solving 
 

7.1 Error: Unable to launch the application 
 

 You need to remove the cookies 
 

 Go to Start, Control Panel,  
 Select ‘Internet Options’ (optional under ‘Network’),  
 General  Temporary internet files: delete cookies 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 You need to delete the java cache  
 

 Go to Start, Control Panel,  
 Java 
 General, Temporary internet files, Settings 
 Disk space: delete files  
 Ok, ok, ok 
 
 
 
 

 
 
 
 
 
 
 
 



 

Manual PROCARE RX v1.3 
External classification 

19 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.2 Problem: You do not receive the automatically created e-
mails 

 
Please check the e-mail address in the start window. You can make changes by 
clicking on the icon. 
 
Remark that this e-mail address is linked to the computer and not to your personal 
login. Therefore, when using a shared computer, please check the email-address every 
time. 
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7.3 Working with the zoom-function when looking at images 

 
 
When looking at the images, you can use the zoom-function. Therefore, you need to 
use the buttons “Ctrl” and “Alt” together with the left and right mouse-button.  
 
Here, you can find an overview of the short keys:  

 Ctrl + left mouse click and drag: Select area of interest 
 Alt + drag: Move area of interest 
 Right mouse click: Reset area of interest 
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Version Control 
 

Filename  PROCARE RX manual_ ext_version v1.3 

Description Manual PROCARE RX – in production status 

Document Classification External classification 

 
 

Revision Date Author Description 

1.0 12/02/2010 BCR PROCARE RX manual 

1.1 16/03/2010 BCR PROCARE RX manual 

1.2 06/05/2010 BCR PROCARE RX manual 

1.3 19/05/2010 BCR PROCARE RX manual 
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